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0 nopsijike paccMoTpenns oopamenuii rpaxkaan B MbBOY COL Ne 59
cranunbl CeBepckoit MO CeBepckuii paiion nmenn I'epos CoBerckoro Cor3sa
Boiitenko Crepana E¢pumoBnua

1. O0ue 1MoJI0KEeHUA

1.1. Hacrossmee IlomoxkeHue omnpenenser NOPSAOK YYETa, PETrUCTpaLuH,
paccMOTpeHust W paspemieHuss oopamennii rpaxaad B MbBOY COII Ne59 cranwmip
Ceepckoii MO CeBepckuii paiton uMenu I'eposs Coserckoro Coro3za BoWTeHKO
Crepana EdumoBnua (mamee — o00meoOpa3oBaTeIbHOM OpraHU3aIlih), a TaKxKe
KOHTPOJIb 32 UX UCTIOJTHEHHUEM.

1.2. Perymupytomee nerictBue [lonoxkeHus pacrpocTpaHsercs Ha OOpaileHus,
MOJIydYeHHBbIE B MHUCHbMEHHOW WM YCTHOW ¢opMe Ha JUYHOM TMPHUEME IUPEKTOPOM
IIKOJIBI, MO TIOYTe, TEeNEePOHY, DJIEKTPOHHOW MOYTEe U WHBIMH HH(POPMAIMOHHBIMU
CHUCTEMaMH OOIIETO MOJIb30BAHUS.

1.3. Paccmotpenue oOpatieHuil rpaxkian B 001meo0pa3oBaTebHON OpraHu3aIiin
perIaMEHTUPYETCS CAEAYIOIMMHA HOPMATUBHBIMU TPABOBBIMU AKTAMH:

o Koncturyumeit Poccuiickoit @enepaiuei;
o @epepasibHbiM 3akoHOM OT 29.12.2012 Ne 273-®3 «O6 o00pa3oBaHuU B

Poccuiickon @enepaunmn»;

o @epepanbabiM 3akoHOM OT 02.05.2006 No 59-®d3 (pen. ot 27.12.2018) «O

MOPSIIKE paccCMOTpeHus ooparieHuit rpaxaan Poccuiickoit denepannny;

o ®enepanbabiM 3aKk0HOM Poccuiickoit denepanuu ot 27.07.2006 Ne 149-D3 «O6
uHdopmaruu, THGOPMAIIMOHHBIX TEXHOJIOTHIX U O 3alTUTe HHHOPMAIIHI;
o ®enepanbubiM 3aKk0HOM P® ot 27.07.2006 Ne 152-®3 «O mnepcoHaNbHBIX

JaHHBIX.
1.4. OcHOBHBIE TEPMUHBI, UCIIONb3yeMbIE B [lon0xeHNN:
OoOpamenue rpaxaaHuHa (mamee — OOpameHue) — HampaBlIeHHOE B

0011e00pa30BaTeIbHYI0 OpPraHM3aIMI0 WM KOHKPETHOMY JOJDKHOCTHOMY JIMILY, B
MUCHbMEHHOU (popmMe i B (hopMe AIIEKTPOHHOTO JOKYMEHTA, TPEAJIOKEHIE, 3asBICHHIE
MITH JKasto0a, a TaKk)Ke yCTHOE OOpalleHne TpaXKIaHIHA.

HpCIlJIO)KeHI/Ie —  PCKOMCHAAIIMA TIpa)XKIaHWMHA TII0 COBCPHICHCTBOBAHUIO
ACATCIIBHOCTHU 06HICO6p330BaTCHBHOﬁ OpraHu3aluu.
3asBiieHue — np0056a Ir'paxxgaHviHa O COHGﬁCTBHH B pcam3aliun €ro

KOHCTHTYITMOHHBIX MPaB U CBOOO MM KOHCTUTYITMOHHBIX MPaB U CBOOO APYTHX JIHII,
7160 CcooOIIeHne O HapYIICHWH 3aKOHOB M HMHBIX HOPMATHUBHBIX IMPABOBBIX aKTOB,
HEJ0CTaTKaXx B paboTe 00mIeo0pa3oBaTENhbHOW OpPraHWU3AMK W JIOJDKHOCTHBIX JIHII,



nM00 KpUTHKA JEATEIbHOCTU OO0IIe00pa30BaTEIbHOW OpraHU3aluu U JOJKHOCTHBIX
T,

Kanoda — mnpocrba rpaxaaHMHA O BOCCTAHOBJICHUU WIM 3aIlIUTE €ro
HapyILIEHHbIX IMpaB, CBOOOJ WJIM 3aKOHHBIX HHTEPECOB JUOO mpaB, CBOOOA WU
3aKOHHBIX UHTEPECOB APYTUX JIHII.

1.5. CBeneHuss 0 MecTe HaxXOXIEHUs O00I1e00pa30oBaTENbHOW OpraHu3aluy,
MIOYTOBOM aJpece JUIsl HalpaBJCHHsI OOpallleHuil, 0 TeneOHHBIX HOMEpax U ajapece
AJIEKTPOHHOM TOYTHI JIJIsl HAMpaBJIeHUs] 0OpalleHuit; nHopMaIus O JUYHOM IpUEME
rpaXJaH JUPEKTOPOM 0011e00pa30BaTEeNbHON OpraHu3ald, €ro 3aMecTHTENIEM
pa3MemarTcss  Ha  UHQOPMALIMOHHOM  CTeHJAe W O(UIMAIBHOM  caiiTe
o0uieo0pa3oBaTeabHOM OpraHu3alul B UH(GOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOM
cetu «HTEpHETY.

1.6. ObparteHus rpaxaad MOTYT ObITh HAIPABJICHBI:

o mnourou Poccum mo ampecy: 353240, KpacHonmapckuii kpaid, CeBepCcKuil paiioH,

cranuna Cesepckast, yauia Komcomonbckas, 43

« DJICKTPOHHOM mouTOM 10 ajapecy: school59@sever.kubannet.ru
« 110 Tenedony: +7 (861) 662-12-30

1.7. Bce oOpamenuss rpaxaaH, IOCTyHawIlMe B 0011e00pa3oBaTeIbHYIO
OpTraHM3AIHIO, TTOJIeKAT 00s13aTENPHOMY PACCMOTPEHHUIO.

1.8. Otkaz B mnpueMe oOpalleHHul, pPAcCMOTPEHUE KOTOPBIX BXOJIUT B
KOMITIETECHIIUIO 00111e00pa30BaTeIbHON OpraHu3aIu, HEAOMyCTUM.

2. IIpaBa rpa:xaaH u 00S13aHHOCTH JI0JIKHOCTHBIX JIUI 00111€00pa30BaTeIbHOI
OPraHM3anuyu NPH PACCMOTPEHNH 00paleHU i

2.1. Tlpu paccmoTpeHun oOpalmieHus B 00Ieo0pa3oBaTEILHON OpraHU3aINN
rpa)XTaHUH UMEET MPaBo:
2.1.1. IIpencraBisiTh JOMOJHUTEIBHBIE JOKYMEHTHI U MaTepHuaybl MO0 oOpariaThCs C
MPOCKOOM 00 UX UCTPEOOBAHNHU, B TOM UHCIIE B DJIEKTPOHHOU (popMme.
2.1.2. 3HaKOMUTBCS C JTOKYMEHTAMH M MaTepuallaMH, KaCarIIMMHUCA PACCMOTPEHUSA
oOparteHusi, €Clii 3TO HE 3aTparuBaeT MpaBa, CBOOOABI M 3aKOHHBIC MHTEPECHI IPYTHUX
JUIl U eCNM B YyKa3aHHBIX JOKYMEHTaX W MaTepuajax He COAepX aTcs CBEICHUS,
COCTaBJISIFOLIME TOCYJNApPCTBEHHYIO WM WHYI0 OXpaHsiemylo ¢efepaibHbIM 3aKOHOM
TalHy.
2.1.3. llonmy4yaTb NHCBMEHHBIM OTBET MO CYIIECTBY IOCTaBJIECHHBIX B OOpalICHUU
BONIPOCOB,  YBEIOMJIEHME O  Tepeajpecaldd MUCbMEHHOrOo  OOpaimieHus B
rOCy/apCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIPABIICHUS UM JOKHOCTHOMY JIUILY,
B KOMIIETEHIIMIO KOTOPBIX BXOJUT PEIlICHUE MOCTABICHHBIX B 00pallleHny BOPOCOB.
2.1.4. O6pamartbcs ¢ xanoboi Ha MPUHATOE 1O OOPAIIEHUIO PEIICHUE WK Ha ACHCTBHE
(6e3nelicTBUE) B CBSI3U C pacCMOTpPEHHUEM OOpalieHus B aAMUHUCTPATUBHOM U (WJIH)
CyJ1e0HOM TOPSIZIKE B COOTBETCTBUU € 3aKOHOAATENbCTBOM Poccuiickoit deneparym.
2.1.5. OOpamarbcs ¢ 3asBJICHUEM O MPEKPAIICHUH PACCMOTPEHUS 00paIlEHUS.

2.2. JIomKHOCTHBIE JIMIa 00111€00pa30BaTEIbHON OpraHu3aliu:
2.2.1. OGecneunBarOT 00BEKTUBHOE, BCECTOPOHHEE M CBOCBPEMEHHOE PACCMOTPEHHUE
oOpalieHuii rpaxaaH, B cydyae HEOOXOJMMOCTH — C YYaCTUEM I'PaK]laH, HallPaBUBILIHUX
oOparieHus.



2.2.2. 3ampammBarOT, B TOM 4YHCJIE€ B DJIEKTPOHHON ¢opme, HEOOXOAMMBIE MIJis
paccMOTpeHHst oOpalieHuid JOKyMEHTBI M MaTepHalbl B APYTUX TOCYAApCTBEHHBIX
opraHax, OpraHax MECTHOIO CaMOYNPAaBJICHHUS W Yy HHBIX JOJDKHOCTHBIX JIUIL, 3a
HCKIIFOUEHHEM CYJI0B, OPTaHOB JJO3HAHUS U OPTaHOB MPEIBAPUTEIBHOTO CIIEICTBHUS.
2.2.3. llpyuHUMarOT Mephl, HANpPABJICHHBIE HA BOCCTAHOBJICHHWE WM 3aIUTY
HapYILIEHHBIX MPaB, CBOOO/ U 3aKOHHBIX HHTEPECOB T'PAXKIAaH.
2.2.4. JlaloT NHUCbMEHHBIE OTBETHl IO CYIIECTBY IIOCTaBICHHBIX B OOpalleHUU
BOIIPOCOB.
2.2.5. YBenoMIIsII0T TpakJaHUHA O HaIlpaBJICHUU €ro OOpalleHUsl Ha PAaCCMOTPEHHUE B
JAPYrol TrOCyJapCTBEHHBIM OpraH, OpPraH MECTHOI'O CaMOYIIPaBJICHUS WIM HHOMY
JOJDKHOCTHOMY JIMILY B COOTBETCTBUU C UX KOMIIETCHIIUEH.

2.3. KonduneHuuanbHble CBEICHUS, CTABIINE U3BECTHBIMU JOJKHOCTHBIM JIMLIAM
IIPU pacCMOTPEHUH OOpallleHuH Ipa)kaaH, He MOTYT OBbITh MCIIOJIb30BAHbI BO BPE 3TUM
rpakJaHaM, B TOM YHCJIE, €CJId OHM MOTYT IOBJIEYb YIIEMJIEHUE YECTH U JTOCTOMHCTBA
rpakKJIaH.

2.4. OCHOBHBIMU TpeOOBaHUSIMU K KadyeCTBY pPACCMOTPEHHUS OOpalleHui
SABJISIFOTCSL:

o JIOCTOBEPHOCTb  MPEAOCTABIAEMON  3asiBUTENSAM HMHPOPMALMM O  XOJE
paccMoTpeHus oOpaIieHus;

¢ YETKOCTb B U3JIOKEHUHU UH(POPMAIUH;

o IMOJIHOTA HH()OPMHUPOBAHUS 3asBUTENEH O X0/I€ PACCMOTPEHHUS 00paIIeHNUS;

e yAOOCTBO M JOCTYNHOCTb NOJy4Y€HUs HH(OpPMALMU 3aSBUTEISIMH O TOPSIKE
pPaccMOTpEHHUsI OOpAIIICHUI.

2.5. TpeGoBaHus, yYUTHIBAIOIINE OCOOCHHOCTH PaOOTHI ¢ 0OpAIEHUSIMHU TPaKIaH
B DJICKTPOHHOU (popMme:

o oOecrieyeHre BO3MOXKHOCTH TOJIYYCHHUs 3asgBUTENSIMU HHQOpMAIMK 0 padboTe ¢
oOpallleHUsIMU Ha caifTe o011e00pa3oBaTeIbHON OpPraHU3aIINH.

o obecrnieyeHue P HANPABJICHUH 3asiBUTENEM oOpamieHus: B (hopMe 3JIEKTPOHHOTO
JOKyMEHTa  MpPEACTaBICHUS  3aiABUTENI0  BJEKTPOHHOIO  COOOLIEHUS,
MOATBEPKAAIONIET0  IMOCTYIJIEHHEe oOpaiieHusi B 00IIeo0pa3oBaTeIbHYIO
OpraHu3alMIo.

3. PaccmoTpeHne NnuChbMEHHBIX 00palieHnid U 00paleHuil rpakaaH,
MNOCTYNHUBIIUX MO 3JIEKTPOHHOM MoYTe

3.1. Tlocrymatomue B 00me00pa30BaTEIbHYI0 OpPTraHU3AINI0 MMHCHhMEHHBIC
oOpalieHusi TPUHUMAIOTCS ~ 3aMECTHTENIEM  JHUpeKTopa  001eo0pa3oBaTeNbHOM
OpraHU3aIlHH.

3.2. B memsax obecrnedeHuss 0O€30MaCHOCTH Mpu pabOTe € MUCHMEHHBIMU
OOpalIeHUs MU OHHU TOJIeKAT 00A3aTEIbHOMY BCKPBITHIO U MPEIBAPUTEILHOMY
IPOCMOTPY.

3.3. Ilpu npueme NUCbMEHHBIX O0PAICHHIA:

- IPOBEPSAETCS MPABUIBHOCTD aIPECHOCTH KOPPECTIOH/ICHITNH;

- BCKPBIBAIOTCSL KOHBEPTHI, IPOBEPSETCSA HAINYKE B HUX JOKYMEHTOB;

- TIOCTYINMBIUIME C MHUCHMOM JOKYMEHTHI MOJKAJBIBAIOTCS IMOJ CKPEIKY IOCle TEeKCTa
MUChMa, 3aTeM IOIKAJIBIBACTCS] KOHBEPT.



3.4. Ommbo4YHO (HE MO aapecy) MPUCIAHHBIE MHUChMA BO3BPAIAIOTCS HA MOYTY
HEBCKPBITHIMHU.

3.5. IluceMeHHble oOOpaiieHus H O0OpalleHus TpakIaH, IOCTYIHUBILIKME B
0011e00pa30BaTENbHYI0 OPraHU3ALUI0 PETUCTPUPYIOTCS 3aMECTUTENIEM TUPEKTOpa B
TEYCHHE TPEX JHEU C MOMEHTA UX MOCTYIUICHHUS.

3.6. IluceMeHHble oOOpaiieHus © OOpalleHus TpaKJaH, IOCTYNHUBILKME B
0011e00pa30BaTEIbHYI0 OPraHU3alUI0 MO 3JIEKTPOHHOW IOYTEe, PETUCTPUPYIOTCA B
XKypnane perucrpauuu oOpaiieHuil rpaxaas (npuioxenue Ne 2).

3.7. Kypnan peructpanuu oOpallleHui rpakJaH BKIIIOYAeT B ceOs ClIeqyoIne
pas3fenbl:

pEerucTpallMOHHbIA HOMED;

JlaTa perucTpanuy oopalieHus;

BUJI Tiepeiaun oOpaieHus (TI04TO!, 3JIeKTPOHHOM MOYTOH | T.11.);

CBEJCHHS O TIOBTOPHOCTH U 00 OCYIIIECTBICHUN KOHTPOJIS;

dbamuns, UMs1, OTIYECTBO 3aABHUTEIS, €TO aPEC;

aHHOTAaIUA (KpaTKoe co/iepKaHue oOpaIieHus);

CPOK HCIIOJHEHUS! OOpaIleHMs;

pe3omtonus (MCIONIHUTENb, COJIEpKaHUE IOPYUEHHUs], aBTOP, /1aTa);

OTMETKa 00 MCIIOJIHEHUH 00pAaILIEHNUS.

Ecnu oOpaiieHne KOIEKTUBHOE, TO PETUCTPUPYETCS aBTOp, B aJpec KOTOPOro
MPOCAT HAIPaBUTh OTBET.

3.8. Ha «xaxmom oOpamieHud TPOCTaBIAETCS JaTa perucTpalud |
PETUCTPALMOHHBIA HOMED.

3.9. A”HoHumHbIe oOparmieHus (oOpaieHue Jumna (Tpynmnbl JuIl) 0e3 yKa3aHus
dbamunuM, WMEHHM, OTYeCTBa, ajapeca, JaThl, JHUYHOW TONIMUCH) HE MOJJIEeKAT
perUCTpallud ¥ COOTBETCTBEHHO  PAacCMOTPEHHUIO. AHOHUMHBIE  OOpaleHHUs,
COJepKalllfie CBEACHHWS O TOTOBSIIEMCS WJIM COBEPIICHHOM TPECTYyIUICHUH,
HEe3aMeUIUTEIFHO HANPABIISIOTCS IS TPOBEPKU B TPABOOXPAHUTEILHBIC OPTaHbI.

3.10. Ilpomexamme perucTpaiuio OOpallleHUs TpaxaaH B 3aBUCUMOCTH OT
COJIEp>KaHusl BOIIPOCAa B TOT JK€ JICHb HAMPABJISIOTCS JUISI PACCMOTPEHHS JAUPEKTOPY
00111e00pa3oBaTeNbHON OpraHU3alluu.

3.11. OOGparmieHus rpaxkaaH IO BOMPOCaM, HE OTHOCSIIUMCS K KOMIICTCHIIUU
IIKOJIbI B T€UEHHUE 7 (CeMM) JHEH CO JHS UX pEerucTpaliy NepechlIaloTcsl CEKpeTapeM B
COOTBETCTBYIOIIME OPraHMU3allMM WM COOTBETCTBYIOIIEMY AOKHOCTHOMY JIUILY, B
KOMIIETEHIIMIO KOTOPBIX BXOAMUT PEIIEHUE MOCTaBJICHHBIX B OOpalleHHH BOIPOCOB, C
YBEJAOMJICHHEM TpaKIaHUHA, HAIIPaBUBILIETO OOpalleHue.

3.12. OcHOBaHuA U OTKa3a B PACCMOTPEHUN O0paIleHusI:

- B MUCHbMEHHOM OOpaIieHnn, 0OpaIieHuu 1o SJIESKTPOHHON MTOYTE HE YKa3aHbI (pamMuius
rpa<JaHWHa, HaIllpaBUBIIEr0 oOpalleHue, WM aApec, MO KOTOPOMY JOJDKEH OBITh
HaIpaBJIeH OTBET;

- B OOpalleHUuu COAEpk AaTCs CBEICHUS O TMOArOTaBIMBAEMOM, COBEPIIAEMOM WU
COBEPILIEHHOM IPOTHUBONPABHOM [I€SHUU, & TAKKE O JIMIE, €ro MOArOTaBIMBAIOIIEM,
COBEpIIANIIEeM WU coBepiuBiieM. OOpallieHue TMOMJEKUT HAMNpaBICHUIO B
rocyJapCTBEHHBI OpraH B COOTBETCTBUU C €r0 KOMIIETEHIIUEH;

- TEKCT MUCHbMEHHOTO O0pallleHHs] HE MOAAETCs POUYTEHUIO;



- TIOJTHOMOYHWS TPEJACTABUTENS 3asfBHUTENI HE TOATBEPXKIACHBI B  TOPSIIKE,
YCTAaHOBJICHHOM 3aKoHoAaTesnbcTBOM Poccuiickoit ®enepanuu (B ciyyae mnoaadu
KaJI00kbI).

3.13. OOpamieHue MOXeET OBbITh 3apErUCTPUPOBAHO, HO HE PACCMOTPEHO IO
CYILIECTBY, €CJIH:

- oOpailleHre TOro ke Juua (TPyIIbl JIKI) U MO0 TeM K€ OCHOBAaHUSM ObUIO paHee
PAacCCMOTPEHO M BO BHOBb MOCTYNUBIIEM OOpaIeHUU OTCYTCTBYIOT OCHOBAHHUS IS
MepecMoTpa paHee MPUHATOTO PEIICHHUS;

- TI0 BOTIPOCaM, COJIEpPKAIIUMCS B OOpaIIeHIUH, UMEETCSl BCTYIUBIIIEE B 3aKOHHYIO CHITY
cyeOHOE pelIeHue;

- oOpallleHHe HaIlpaBJICHO JIMLOM, KOTOPOE MPU3HAHO HEAEECIOCOOHBIM pPEIICHUEM
CyJla, BCTYITUBIIUM B 3aKOHHYIO CHITY;

- oOpallieHue MOJJaHO B HMHTEpEcax TPEThbUX JIHUIl, KOTOPhIE BO3PAXKAIOT MPOTUB €ro
paccMoTpeHust (KpoMe HeAeeCOCOOHBIX JIUIT);

- oOpaleHne COACpKHUT HEIEeH3YpHbIE JHOO0 OCKOPOHWTENIbHBIC BBIPAKEHUS, YTPO3bBI
’KU3HU, 3J0POBBIO 1 UMYIIIECTBY JOJDKHOCTHOTO JIAIIA, & TAKXKE WICHAM €T0 CEMBbH.

3.14. B cnywasx, yka3aHHbIX B MyHKTe€ 3.12 HacTtosiumiero pasjaena, JHIO,
HalpaBuBIliee OOpalleHHe, OMOBEIIAETCS O JIAaHHOM PELIEHUU C YKa3aHUEM OJIHON W3
MePEUYNCIICHHBIX TPUYHH.

3.15. Tlo mnucbMEHHOMY OOpaIlleHuI0 U OOpaIlleHHI0, TOCTYIUBIIEMY IO
AJIEKTPOHHON TIOYTE, PYKOBOJUTEIEM JOKHO OBITh MPUHATO OJHO U3 CIEAYIOIIMX
pELIeHuH O:

- IPUHSATUU K PACCMOTPEHHUIO;

- HalpaBJIEHUHU B JPYTUE OPTaHU3ALUU U YUPEKICHHUS;

- MPUOOIIIEHNH K paHee TOCTYIUBIIIEMY OOPaIlCHHIO;

- COOOIICHNH TPaXXIaHUHY O HEBO3MOXKHOCTU PACCMOTPEHUS €ro 00palleHus;
- COOOIICHNY TPaXKIaHUHY O TPEKPAICHUN TTEPETTHCKH.

3.16. Jlupextop  00mieoOpa3oBaTeIbHON  OpraHuU3allid  paccMaTpUBaeT
oOpalleHus TPaKJaH U OMpeAeiseT TOKHOCTHOE JIMIO, U CPOKU MOJATOTOBKH OTBETA
3asBUTEINIO (TipritoxkeHue Ne 1).

3.17. J1oi>KHOCTHOE JIMLIO TOTOBUT OTBET HA NMUCbMEHHOE 00pallleHne rpaxkiaH, u
nepeaeT ero 3aMEeCTUTENI0 TUPEKTOpa s MOANUCH JAUPEKTOPOM, PETHCTpAIlud |
OTMPABKHU HAa yKa3aHHBIA TPakIaHMHOM MOYTOBBIN aJpec C yBeAOMIIeHUEM, 1100 (1) Ha
aJpec 3JIEKTPOHHOM MOYTHI.

3.18. OTBETCTBEHHOCTh 3a CBOECBPEMEHHOE, BCECTOPOHHEE M OOBEKTUBHOE
paccMoTpeHHne oOpallleHHid B PaBHOM CTENEHHM HECYT BCE YKa3aHHbIE B PE30JIOLHH
WCIIOJTHUTEIIH.

3.19. Ecnu B mopy4yeHUH MO OOpaIeHUIO HECKOJBKO HCIOJIHUTENECH, TO OHU He
no3aHee, 4emM 3a 5 (mATb) JHEM 10 MCTEUEHHUsT CpoKa OTBeTa Ha oOpalleHue,
IPEICTABIISAIOT OTBETCTBEHHOMY MCITOJIHUTEIIO OTYET JIJIsl COCTABIICHUSI OTBETA.

3.20. VcnomHEHHBIMU CUMTAIOTCSI OOpallleHusl TPak/iaH, €ClIu PacCMOTPEHBI BCE
MOCTABJICHHBIE B HUX BOMNPOCHI, MPUHITHl HEOOXOAMMBIE MEpPHI W aBTOpPaM JaHBI
MCYEPIIbIBAIOIINE OTBETHI.

3.21. B cnyuae, ecnu JaHHBIX, YKa3aHHbIX B OOpalleHUU, HEIOCTATOYHO JJis
NPUHATUS OKOHYATEJIBHOIO PEIEHUs, 3alpallliBalOTCs HEOOXOUMbIE MaTEepHaIbl IS
3aKJTFOYEHUST 1 00OCHOBAHHOTO MPUHSITHS PEIICHUS.



3.22. OOGpaieHus rpaxaad paccMaTpuBaroTcsi B TeueHue 30 (TpuauaTi) AHEH co
IHS WX PErucTpauuu, €CIM B PE30JIOUMU HE YKa3aH APYroll CpPOK HMCIOJIHEHHUS.
OOpamenusa, He  TpeOyrolMe  JIONOJHUTEIBHOM  TMPOBEPKM U HU3Yy4YEHHS,
paccmatpuBatotrcst B Teuenue 10 (mecsatu) aneil. OKOHYaAHUMEM CpPOKAa PACCMOTPEHUS
oOpalleHHs] CYMTAETCA JaTa PEIIeHUs BOIIpoca.

3.23. Ilpu HEBO3MOKHOCTU HCIIOJHEHHsS] OOpalleHus B CPOKU, YCTAaHOBIJICHHbIE
MYHKTOM 3.22 HACTOALIETO pasjiena, He0OXOAUMO PEUIUTh BOIPOC O MPOAJIEHUH CPOKa
paccmotpenus. [IpoanuTe cpok paccMOTpeHUs] OOpalleHHUs] MOXKET TOJBKO TUPEKTOP,
HO He 0oJiee yeM Ha OJMH MECHLI.

3.24. Pe3ynbTathl pacCMOTPEHHS OOpaIlleHHs COOOIIAI0TCs €ro aBTOpY.

3.25. VcnoaHutens U JMLO, MOAMNKMCABILIEE OTBET, HECYT OTBETCTBEHHOCThH 3a
MIOJIHOTY, COJIEP>)KAHUE, CHOCTh U YETKOCTbh M3JIOKEHUSI CYTH OTBETA, JOCTOBEPHOCTH
CCBUJIKM HAa HOPMAaTHUBHbIE MIPABOBBIEC AKTHI.

3.26. OtBersl Ha  OOpallleHUs  TCpaXJaH  MOJNUCHIBAET  JAUPEKTOP
00111e00pa3oBaTeNbHON OpraHU3alluu.

3.27. Ilpu paccMoTpeHun oOpalieHus He JOMYCKaeTcs pasrjalleHue CBEICHUM,
colepKaluxcs B OOpallleHWH, a TakKe CBEACHMWM, KAaCAIOMIMXCAd YacTHOW >KU3HU
rpaxkaanuHa, 6e3 ero cornacusa. MHopmanus o mepcoHanbHBIX JAaHHBIX 3asBUTEICH
XpaHUTCsI U oOpabaThiBaeTcsi C  COOJIOJEeHHMEM  TpeOOBaHUM  POCCHIMCKOTO
3aKOHOJATEIHCTBA O IEPCOHAIBHBIX JaHHbIX.

3.28. He sBnsieTcst pasriaiieHueM CBEACHU, COAEepKAIMXCs B 00OpaIieHuu, mpu
HAIpPaBJICHUU MHCbMEHHOTO OOpalleHUs] B FOCYAApCTBEHHBIA OpraH, OpraH MECTHOTO
CaMOYIPABJICHUS WM JIOJDKHOCTHOMY JIMIy, B KOMIIETEHIHUIO KOTOPBIX BXOJHUT
pelleHre IOCTaBICHHBIX B 0OpalieHHH BOIIPOCOB.

3.29. Tlepen nepenayueil OTBETOB 3asIBUTEIIIM Ha OTIPABKY CEKpPETapb MPOBEPSET
HaJIM4YUE MOMAINUCEH, COOTBETCTBUE W HAJIMUYME MPUIOKEHUH, YKa3aHHBIX B OTBETE,
MPaBUJILHOCTh HAMMCAHMS MHJEKCAa IOYTOBOTO OTACNICHUs, ajpeca, (aMuwind u
MHULIAAJIOB KOPPECTIOHACHTA U UCXOISILIEr0 HOMEpa MUCchMa.

3.30. OdopmieHHble  HaJISKAMKUM  O0pa3oM  OTBETHl  OTHPABISIOTCS
3aMECTHUTENIEM TUPEKTOpa ajpecaraM MOYTOBBIM OTIPABICHUEM.

3.31. OOpaieHus TrpaxigaH MOLYT TOCTylarb B 00HIe00pa30BaTENbHYIO
OpraHU3allMI0 B 3JIEKTPOHHOM BHJIE, KaK MO 3JIEKTPOHHOW MouTe, TaK W 4Yepe3 pasnes
o(HUIIHAIBHOTO CalTa.

3.32. OOpamienusi, MOCTYNUBIINE Ha O(DUIMAIBHBIA JJIEKTPOHHBIN aapec
0011e00pazoBaTeNbHON OPraHU3aIliy MOCTYMAIOT 3aMECTUTEITIO TUPEKTOPA.

3.33. 3amecTUTEnh OUPEKTOPA, OTBEUYAIOIIMNA 32 MPUEM BJIEKTPOHHOW IOYTHI,
nepeaeT MOCTYNUBIIME OOpaIlleHUs] AUPEKTOPY 00I11e00pa30BaTEIbHON OPraHU3aIIHH.

3.34. JlupexkTtop paccMaTpuBaeT dJCKTPOHHBIC OOpaIlleHWs TpaXIaH U
ONpeaeNsieT TOJKHOCTHOE JIMLO, CPOKU MOATOTOBKU OTBETA 3aSBUTEIIIO.

3.35. OTBeTCTBEHHbIE JHI]a TOTOBIT OTBET B BHUJAE OOpPATHOrO COOOUICHUS,
COTJIaCOBBIBAIOT C AUPEKTOPOM M MEPEAIOT €ro 3aMECTUTENIO AUPEKTOPA.

3.36. JlomKHOCTHBIE JMIA, YKa3aHHble B npwioxkeHun Ne 1, Hecyr
OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh MH(pOpMALIUM, COJEpXKaliecs B 0OpaTHOM
COOOIIEHUH.

3.37. OtBeT B BHJAE OOpPAaTHOTO COOOIIEHUS HAMpPaBISETCS 3aMECTUTENEM
JIUPEKTOpA MO aJpecy SJIEKTPOHHOW MOYTHI, yKa3aHHOMY B oOpaieHuu B TeueHue 30
JHEW ¢ MOMEHTA MOJIyYEHUSI.



4. JIMYHBIA PUEM IPaxKaaH

4.1. Jluynelii mnpuem TpaxaaH B oO0HIE0Opa30BaTEIbHON  OpraHU3ALMH
OCYLIECTBJISIETCS JUPEKTOPOM M €ro 3aMECTUTEJIEM B COOTBETCTBUU C TIpaduKom
npueMa rpaxaaH.

4.2. B cnydae oOpaieHusi IpakJaHWHA K TUPEKTOPY MO CPOYHOMY C TOYKHU
3pE€HHs TpaXKJIaHWHA BOIIPOCY, NPHUEM JAHHOTIO TpaXKJaHWHA OCYLIECTBIISETCS B
Onmkaiiiiee BpeMst He3aBUCUMO OT Ipaduka rnpuema.

4.3. Ilpu nMuHOM NpUEME IpakJaHUH NPEABSBIAET JOKYMEHT, YOCTOBEPSIIOLIMI
€r0 JUYHOCTb.

4.4. Bo Bpems JIMYHOTO MpHEMA TIPa)TaHUH JENAaeT YCTHOE 3asBIIEHUE JINOO
OCTaBJISIET MUCbMEHHOE OOpallleHHE MO CYLIECTBY 33JaBacMbIX UM BOIPOCOB, B TOM
YHUCJIE B LEJAX NPHUHIATUS MEP 10 BOCCTAHOBJICHHMIO WM 3aIlMTE €r0 WM TPETHUX JIHUL]
HapyILIEHHBIX MPaB, CBOOO] U 3aKOHHBIX HUHTEPECOB.

4.5. ConmepxaHue ycTHOro oOpaiieHusi 3aHocutcs B JKypHanm yuera npuema
rpaxaan (npuwioxenue Ne 3). B ciyuae eciu u3NoXKEHHbIE B YCTHOM OOpallleHUU
(bakTbl U OOCTOSATENBCTBA SIBJISAIOTCS OYEBUIHBIMU M HE TPEeOYIOT JTOMOJHUTEIBHOU
MPOBEPKH, OTBET Ha OOpalleHHe MOXKET ObITh JaH YCTHO B XOJI¢ JINYHOrO npuemMa. B
OCTAJIbHBIX CIIy4asX AaeTcsl MMCbMEHHBIA OTBET MO CYIECTBY IMOCTABIEHHBIX B YCTHOM
oOpallleHuH rpakJaHuHa BOIIPOCOB.

4.6. Ecniu B Xo/€ JUYHOTO IMpHEMa BBIACHAETCS, YTO PEIICHUE MOJHUMAEMBbIX
rpaXJIaHUHOM BOIPOCOB HE BXOJAUT B KOMIETEHIHMIO 0011e00pa3oBaTesIbHOM
OpraHu3alli{, TPAXAAHUHY PA3BICHACTCA, KyJa U B KAKOM IOPSAKE €My CIEIyeT
oOpaTuThCs.

4.7. B Xxome AWMYHOTO TmpueMa TPaXIAaHWHY MOXKET OBITh OTKa3aHO B
pPacCMOTpPEHMH €ro oOpalleHHs, €ClIM €My paHee ObUl JaH OTBET IO CYIIECTBY
MOCTaBJICHHBIX B 00paIIeHUU BOIPOCOB.

4.8. YcrHble oOpallleHHsI TpaKJaH, MPUHATbIE MO TeledoHy, B KypHaje He
PETUCTPUPYIOTCS.

5. Pe3ysabTaThbl pacCMOTPEHUS 00PallleHUil TPaXKIaH

5.1. KoHeuHbIMH pe3yJbTaTaMH MPEIOCTABICHUS PACCMOTPEHHsS OOpalieHus

SABIISIIOTCSL:
- OTBET Ha BCE IOCTaBJIEHHBIE B OOpamieHuu (YCTHOM, B NMHUCBMEHHON (Qopme wiu B
(dbopMe SIIEKTPOHHOTO JOKyMEHTa) BOMPOCHl WM YBEAOMJICHHE O IEpeajpecOBaHUU
oOpallleHus! B COOTBETCTBYIOIIYIO OPTaHU3ALMIO WM OpPTaH, B KOMIIETEHIIUIO KOTOPOTO
BXOJIUT PEUICHHUE MMOCTABIEHHBIX B OOpAIllEHUU BOIIPOCOB;
- OTKa3 B PAacCMOTpPEHUHU oOpaieHus (yCTHOrO, B MHUCbMEHHON (opme uiu B dopme
AJIEKTPOHHOTO JOKYMEHTA) C U3JI0’KEHUEM MPUIHH OTKa3a.

5.2. Ilpouenypa paccMOTpeHHs OOpAaIlEHUs 3aBEPIUACTCS ITyTEM HaIpaBlICHUS
OTBETa WJIM OTKa3a MO CYLIECTBY OOpallleHus! 3asiBUTEIS U IMOJIyYEHUS T'Pa)XIaHUHOM
pe3yJibTaTa pacCMOTpeHUsl 00pallleHusl B MMCbMEHHOM MM YCTHOM (popme win B popme
AJIEKTPOHHOI'O JOKYMEHTA.



6. AHasin3 o0paieHnii rpaxaaH, NOCTYNMBIIUX B 0011e00pa3oBaTeJIbHOM
OpraHu3auuu

6.1. Jlupextop  006micoOpa3oBaTeIbHON  OpraHU3allMd  CUCTEMATHYECKU
aHAJIM3UPYeT OOpaIleHNs TPpaKIaH, COAEpIKAIIMEecs B HUX MPAKTUISCKUE 3aMEYaHUS C
[ETbI0 CBOCBPEMEHHOTO BBISIBICHUS H YCTPAHEHUS TPUYUH, MOPOKIAIOIINX
HapylleHUEe TMpaB MW OXpaHSAEeMbIX 3aKOHOM MHTEPECOB TpaxkaaH, o00o0maer
MPEIIOKEHUS, TPUHUMAET MEphI MO0 CHUKEHHUIO KOJIMYECTBA KaJl00, YMEHBIICHHUIO
MMOBTOPHBIX 00paIlIEHUH.

6.2. Exeromno, o pe3ynbraram pabOThl C OOpAIlIEHUSAMH TPaXkaH, 3aMECTUTEIb
aupexTopa (popmMupyer oT4eT ¢ pa3OMBKOM HAa MUCHbMEHHBIE U YCTHBIE OOpaIlleHUs, 10
BUJIaM M THUMNaM OOpallleHUNd U TMPEJCTaBISET €ro Ha YTBEPKICHUE TUPEKTOPY
00111e00pa3oBaTeNbHON OpraHu3alluu.

7. @opMuUpOBaHUeE /1€ 10 00pallleHUSIM IPAXKIAH

7.1. OOpareHus rpakaaH, KOMUKA OTBETOB HA HUX M JIOKYMCHTHI, CBS3aHHBIC C UX
paccMoTpeHueM (paspelieHueM), GopMUpPYIOTCS B JI€Na;

7.2. Jlema, <¢opmupyeMble TIO OOpamIeHHWsSM TpaXkaaH, XpaHATCS B
0011e00pa3oBaTebHON OpraHU3allly;

7.3. Ilo wucTeyeHUM YCTAaHOBJEHHBIX CPOKOB XpaHEHUs Jiella MOJJIexar
YHUYTOXKEHUIO.

7.4. OTBETCTBEHHOCTh 3a COXPAHHOCTh MU KOMIUIEKTHOCTh JIOKYMEHTOB IO
oOpareHusM rpakJiaH BO3JIaraeTcs Ha 3aMECTUTENISI TUPEKTOpa o01eo0pa3oBaTebHOM
OpraHU3aINH.



Ipuioxenue Ne 1
HEPEYEHDb
JINL, OTBETCTBEHHBIX 32 PACCMOTPEHHE 00PALlleHU I'PaKIaH, NOCTYNUBIINX B

MBOY COLI Ne59 crannubl CeBepekoit MO CeBepckuii paiion umenu I'epost

NoNe HamnpaBnenue nesteabHOCTH, K KOTOPOMY
n/m OTHOCHUTCS 0OpanieHue

10
11

Coserckoro Corosa Boiitenko Crepana E¢pumoBnua

OTBeTCTBEHHBIN 3a
paccMoTpeHue ooparieHui
rpakaaH

HanmenoBanue o0pa3oBaTeibHOM OpraHu3aIuu,

MECTO HaxOoxaeHus, TenedoH, aapec caiita, aapec upexktop
AJIEKTPOHHOM MOYTHI, PEKBU3UTHI

3aKoHOAATEIbHbBIE U HOPMAaTUBHbBIE JOKYMEHTBI | [IupekTop

[Tenaroruueckas AesATEIbHOCTD; MEPEBO/I,
BOCCTAHOBJICHUE U OTUHCIICHUE 00yJarOUTUXCs

[Tpuem rpaxkaan B MBOY COI Ne59 cranutis

Cesepckoit MO Ceepckuii paiioH nMeHH 1'epost
Cogerckoro Coro3a Boittenko Credana

3aMeCTUTEIb TUPEKTOPa

3aMecTUTEIb TUPEKTOpa

erumoBHYa

OO6parnieHus 1o KaapoBbIM BOIPOCaM JlupekTop
Ob6ecneueHHOCTh Y4eOHOM TUTEepaTypoit bubnuorekapb
[Tocemenue u ycrieBaeMoCTh 00yJarOIInuXCsI 3aMecTuTeNb TUPEKTOpa

OOpareHus mo coOII0IEHNIO 3aKOHHBIX IIPaB
P P [Ipencenarens mpodroma

COTPYAHUKOB
DOHUHAHCOBBIE BOMPOCHI ["maBHBIN OyxTanTep
JlommomHUTENBHOE 00pa30BaHNE U BHEYPOUHAS

3aMecTUTEIb TUPEKTOpa
NEATEIbHOCTD

OxpaHa Tpyaa JlupekTop



Ipuioxkenue Ne 2

AKypHaa
peructpanuu odopamenuii rpaxaad B MbOY COLI Ne59 cranunbl Ceepekoit MO CeBepckuii paiion umenu ['epos
Coserckoro Corw3sa Boiitenko Crepana E¢pumoBnua

Bun
AHHOTaLIUS
rnepenavn CBenenusg o damwunus, Pezomnronus
Hat (xkpaTkoe Cpox OtMmetka 00
oOpanieHusi TOBTOPHOCTH M| UM, (McOJTHUTEND
Peructpanuonssl | perucrpanu - COJIEp>KaHU | UICTIOJTHEHU UCIIOJTHEHHU
N (TouTOM, 1O 00 OTUYECTBO , COZIep)KaHue
i HOMep u e s
TenedoHy, | OCYIIECTBICHH 3asBUTENS MOpYYCHHUS,
oOpaileHus oOpaitieHust oOpamieHus oOpaieHus
AIEKTPOHHO | U KOHTPOJIS , aJIpec ) aBTOD, JaTa)

1 TIOYTOI)



Ipuioxkenue Ne 3

AKypHaa
yuera npuema rpaxaad B MBOY COLI Ne59 cranunbt Ceepekoit MO CeBepckuii paiion umenu I'eposi CoBeTckoro
Cor3sa Boiitenko Credana EpumoBuua

Kakoe npunsaTo pemenue,
damunus, ums, KTo npunnman
NoNe | Jlara Anpec, mecto pabotsl | KpaTkoe comepskanue KOMY NOpy4Y€Ha
OTYECTBO (bamumus,
/m | npuema MOCETUTENS oOpaileHus MIPOBEPKA, UCMOJIHEHUE,

MTOCETUTEIIS MOJIMHCH)
OTBET MOCETUTEIIO



